
User training



Employee Advocacy
Haiilo empowers your to become a true 
brand ambassadors with just a click of a 
button. 

Your voice will change the way the world 
sees your brand.



Become a brand 
ambassador
Haiilo makes it easy for you and your colleagues 
to share pre-approved company stories and to 
position yourself as industry experts. 



Share from anywhere
From your web browser. From your phone. 
Even from your email or intranet. Share from 
whatever channel you are the most 
comfortable with.



Gamified 
experience
See how well you stack up against your 
colleagues in driving traffic and engagement.



Why having Brand Ambassadors matters?

Employee shared posts reach 561% further than 
posts by corporate social media profiles.
– Forbes

85% of employees say they’re most motivated 
when they receive regular updates and company 
news.
– Tradepressservices

92% of people trust recommendations from their 
peers over any other form of advertising.

– Nielsen

Job seekers applying through employee shared 
openings are 5 times more likely to be hired and 
hired 55% faster.
– hrtechnologist

On average, one employee share generates 3 
clicks on Facebook and 4 on LinkedIn.  Save 
costs by investing less in cost-per-click.
– Haiilo 

12% increase in brand advocacy generates a 2x 
increase in revenue growth. Leads developed 
through employee social marketing convert 7x 
more frequently than other leads.
– IBM



Push your personal brand and 
increase your professional 
success

• Influence your company’s brand and performance

• 98% of employees use at least one social media 

site for personal use, of which 50% are already 

posting about their company.

• 84% of C-level executives use social media to 

make purchasing decisions.

• Build your position as thought leader/trend 

setter/professional/etc. and create your own 

professional success.



Measure the success of your 
activities

• You are already successful in using social 

media? Haiilo gives you the opportunity 

to measure your success.

• Use the analytics features in you personal 

dashboard to monitor your activities.



• Enter the company domain: 
https://xxx.smarpshare.com

• Log-in with your details 
you‘ve chosen

Easy-to-use 
Mobile App
Download our newest app from 
App Store or Google Play.  xxx



• Enter the company domain to your 
browser: https://xxx.smarpshare.com

• Log-in with your chosen details 

Use Haiilo on your 
desktop:



Let’s dive into the 
platform



Using the platform



Using the platform

The navigation bar

Filter the feed (“Published posts” and 
“My posts”)

See the perks and rewards your 
own group can see and earn.

See the resources 
(pages and files) of all 

groups you have access 
to.

See your 
individually set 
bookmarks.

Get notified and see an 
overview of your 

notifications.

Shortcut to your 
profile. The profiles 
includes access to your 
personal dashboard 
and settings.Shortcut to your 

personal settings.

Define your language 
preferences 

Shortcut to Haiilo 
knowledge base.

https://support.haiilo.com/hc/en-us/articles/11422258675602-Advocacy-The-My-Posts-page
https://support.haiilo.com/hc/en-us/articles/11422299739922-Advocacy-Bookmark-content
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings
https://support.haiilo.com/hc/en-us/categories/11111152796690-Employee-Advocacy


How to customize your feed

Navigate to the left of your screen and click 
“customize my feed”.

Scroll or search the displayed channels and choose which 
channels you want to subscribe or unsubscribe to.

You can filter the displayed channel by “subscribed” 
or “unsubscribed” and by “group”.

You already subscribed to this channel. Unsubscribe 
by clicking the button again.

You are automatically subscribed to this channel. 
You can not unsubscribe from the channel.

You are not subscribed to this channel yet. Click the 
button to subscribe.

Click the cross to confirm your choice of 
subscriptions.

Users can search their (customized) feed for keywords 
by using the search bar on top of the feed. The search 
finds every keyword included in the title or body of a 
post.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422221886994-Advocacy-Customizing-my-feed-and-channels


How to connect your social media accounts

Navigate to your 
personal settings and 

choose “General”.

See the offered networks and click the button “connect”. Fill in your login credentials and 
connect your Haiilo account to the respective network.

For more detailed information on the topic, 
please click here.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422244931090-Advocacy-Connect-your-social-media-accounts-to-Haiilo


How to update your language settings

Select the language you want to use in Haiilo. You can change it at anytime. The 
language settings define every system-sided terms in the plattform. User generated 
contents will stay untouched and remain in their original language.

Select the language you want content in Haiilo translated into. This affects every user 
generated content in the plattform. The contents will be translated via automated 
translation.

Define in which languages you want to receive content within Haiilo. You can either 
choose “I want to receive content in all languages” and benefit from automated 
translations in Haiilo. Or you select “I want to receive content in the following 
languages” and choose one or more languages, you want to receive contents in.

Navigate to your personal 
settings and choose 
“Language settings”.

Using the platform

https://support.haiilo.com/hc/en-us/articles/360009660800-Automatic-translations
https://support.haiilo.com/hc/en-us/articles/360009660800-Automatic-translations
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings


How to edit your personal notification 
settings

Navigate to your personal 
settings and choose 

“Notification”.

Define which actions and events in Haiilo trigger a notification right in the 
platform.

Define which actions and events in Haiilo trigger an email notification.

Also you can select the frequency and point of time at which you want to receive 
your digest.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422247379474-Advocacy-Notification-settings


How to engage with content

You can comment on posts and tag and mention other 
users in your comment.

You can like, comment and 
bookmark posts.

You can share the post to the 
offered (defined) social 
networks or directly via deep 
link.

See who has created or 
proposed the post. See in which channel(s) the 

post has been posted.

See the preview and click the 
post to enter the detailed 
view on the content.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://smarp.zendesk.com/hc/en-us/articles/360015711778-Bookmark-content


How to share content

Choose your desired post from your 
newsfeed, decide via which network 
you want to share your message and 

click the respective icon.

After customizing the 
message for you 
network (if wanted), 
please choose if you 
want to share the post 
right away, if you want 
to manually schedule 
it for later or if you 
want to use our 
recommended smart 
share option.

For more detailed information on the topic, 
please click here.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422245739794-Advocacy-Sharing-from-Haiilo-overview


How to use your personal dashboard (1/2)

See the post you made, the points you earned by posting and the pending posts you have scheduled 
for the future (either manually or via smart share). You can also manage or cancel your scheduled 
posts.

See your personal statistics, including your shares and the clicks and reactions generated by your 
share. In addition you see a projected curve for future interactions and your personal “Influencer 

Score”.

To get deeper insights, define the time range you want to have a closer look at.

For more detailed information on the topic, 
please click here.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422257023378-Advocacy-Trophies
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page


How to use your personal dashboard (2/2)

The “Influencer Score” is a number between 1-100 that represents your 
influence.  When you share from Haiilo and people engage or interact 

your yours posts, that’s influence. 

The more ‘influential’ you are, the higher your “Influencer Score”.

See your network contributions in the 
lower right part of your personal 
dashboard.

This part of the dashboard shows you 
the posts in which networks 
generated the most clicks and 
reactions.

The numbers are based on your 
activities during the past 90 pays.

For more detailed information on the topic, please click 
here.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page


How to propose content

Insert your link and watch the magic happen. Haiilo will 
automatically enter the respective metadata including 

the title, description and image.

Of course, you also can change or adjust the content 
manually, if you want to.

Decide in which channels you want to post, which 
language fits the content or if the post is for internal or 

external use.

Choose the the networks (LinkedIn, Twitter, Facebook, 
Xing, WeChat, Instagram) you want the post to be shared in 

and add a message each.

Check on the defined settings, define an internal note and 
click “done” to propose your post.

For more detailed information on the topic, please click here.

Beside a link post, there are articles, image posts and, video posts 
available. Users can decide which format they want to chose.

Using the platform

https://support.haiilo.com/hc/en-us/articles/11422247355154-Advocacy-Share-to-LinkedIn
https://support.haiilo.com/hc/en-us/articles/11422259364882-Advocacy-Share-to-Twitter-or-Xing
https://support.haiilo.com/hc/en-us/articles/11422299476370-Advocacy-Share-to-Facebook
https://support.haiilo.com/hc/en-us/articles/11422259364882-Advocacy-Share-to-Twitter-or-Xing
https://support.haiilo.com/hc/en-us/articles/11422258244754-Advocacy-Share-to-Instagram-or-WeChat
https://support.haiilo.com/hc/en-us/articles/11422258244754-Advocacy-Share-to-Instagram-or-WeChat
https://support.haiilo.com/hc/en-us/sections/11417700794130-Content-creation
https://support.haiilo.com/hc/en-us/articles/11422256332690-Advocacy-Create-a-Link-post
https://support.haiilo.com/hc/en-us/articles/11422257190930-Advocacy-Create-an-Article-post
https://support.haiilo.com/hc/en-us/articles/11422297818130-Advocacy-Create-an-Image-post
https://support.haiilo.com/hc/en-us/articles/11422298503698-Advocacy-Create-a-Video-post


Tips & Tricks



Being a brand ambassador

Engaging your Audience - Tips and Practices 

Become the trusted source of industry information

Be consistent 

Share more of what your audience loves 

Add your personal touch 

Ask specific questions 

Use hashtags 

Interact and engage with others 



Further information

See further information on the topics 
in our knowledge base:

• Why do organizations leverage their employees?

• How to share content

• How to update your language settings 

• How to use your personal dashboard

• How to connect your social media accounts

• How to customize your feed

• How to propose content

https://support.haiilo.com/hc/en-us/articles/11422299884306-Advocacy-Why-do-organizations-leverage-their-employees-
https://support.haiilo.com/hc/en-us/articles/11422244342034-Advocacy-How-to-share-content
https://support.haiilo.com/hc/en-us/articles/11422298535442-Advocacy-How-to-update-your-language-settings
https://support.haiilo.com/hc/en-us/articles/11422246660754-Advocacy-How-to-use-your-personal-dashboard
https://support.haiilo.com/hc/en-us/articles/11422246019090-Advocacy-How-to-connect-your-social-media-accounts
https://support.haiilo.com/hc/en-us/articles/11422258125458-Advocacy-How-to-customize-your-feed
https://support.haiilo.com/hc/en-us/articles/11422244342034-Advocacy-How-to-share-content



