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Employee Advocacy

Haillo empowers your to become a true

brand ambassadors with just a click of a
button.

Your voice will change the way the world
sees your brand.
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" et's be honest, the art of teamwork has been
mastered at Haiilo long before we came together
a5 one company. Now the day when
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9 Reasons Why Teamwork In the
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Article
Improving teamwork in the workpracenaste
one of the main priorities for many employers '
across the world. However.,
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Become a brand
ambassador

Haillo makes it easy for you and your colleagues
to share pre-approved company stories and to

position yourself as industry experts.



:* Haiilo Share Published v

Channels

My feed

Global

# All Company
# Company News

# Competition & Industry

Share from anywhere
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From your web browser. From your phone.
Even from your emall or intranet. Share from
whatever channel you are the most
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Create a new post

B Link & Photo (X Video Article

Featured post

ClearBox's indipendent exports

chose Haiilo Home as one of the
best intranet solutions in 2022!
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"Let's be honest, the art of teamwork has been mastered at Haiilo long before we came together as
one company. Now the day when we can share our secrets with the world has come. Let the world
know the importance of teamwork in the workplace.

(captions are suggested)"

Who Are Engaged Employees, How to Spot
Them and Keep Them Engaged

Engaged employees make the biggest competitive advantage an
organization can have. The level of employee engage...

blog.haiilo.com




Gamified
experience

See how well you stack up against your
colleagues in driving traffic and engagement.
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On average, one employee share generates 3
clicks on Facebook and 4 on LinkedIn. Save
costs by investing less in cost-per-click.

Employee shared posts reach 561% further than

posts by corporate social media profiles.

92% of people trust recommendations from their
peers over any other form of advertising.

Why having Brand Ambassadors matters?

12% increase in brand advocacy generates a 2x
Increase In revenue growth. Leads developed
through employee social marketing convert 7x

more frequently than other leads.

85% of employees say they're most motivated
when they receive regular updates and company
news.

— Tradepressservices

Job seekers applying through employee shared
openings are 5 times more likely to be hired and
hired 55% faster.

— hrtechnologist



Push your personal brand and
Increase your professional
success

* Influence your company’s brand and performance

« 98% of employees use at least one social media
site for personal use, of which 50% are already
posting about their company.

e 84% of C-level executives use social media to

make purchasing decisions.

 Build your position as thought leader/trend

setter/professional/etc. and create your own

professional success.



Measure the success of your
activities

* You are already successful in using social
media? Haiilo gives you the opportunity
to measure your success.

» Use the analytics features in you personal

dashboard to monitor your activities.




A2 Hadiilo

E a S — t O — u S e Welcome. To start, please enter your Company domain,
the address you use to login into Haiilo.
. .
Mobile App

Download our newest app from
App Store or Google Play.

+ Enter the company domain

httpS//Xxxsma rpSharecom Don't know your domain? Check it here.
» Log-Iin with your details
you've chosen




Use Halilo on your
desktop:

» Enter the company domain to your
browser: https://xxx.smarpshare.com

» Log-in with your chosen detalls

Haiilo

Log into Haiilo
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Channels

Customize your feed
,'. Discover channels that interest you

o ® N
e ’ Iq e % Haiilo Training ©.9 -Ger started! -“
S I V e I O i Charity & Volunteering
# Company News

Q_ Suchen in verdffentlicht

i General

# HR & Jobs Beitrag erstellen

# JC Test Channel
i & Link (4 Attikel Bild (1 Video Umfrage

Meinen Feed anpassen

Ilhre Trophde

Featured post
Pizza day every wednesday

New New
Befirworter Ersteller

So funktionieren Trophéen

Feedback schreiben Carolin Goerke in 7 JC Test Channel - Haiilo Training
12 Juli | B Ruckmeldung {0)

Mein

sonlert! "Come and eat pizza - please share"
SmarpScore So funktioniert's p p

Sie haben einen Rang in der
unten 50% Einflussnehmer
bei Haiilo Training

. Read confirmation required

Pizza day every wednesday

Learning =
Meine Einblicke anzeigen whoop pizzaaa




Using the platform



Using the platform -~

The navigation bar

overview of your
notifications.

Published v | | Resources Perks @1 Thomas

Thomas Plonka

See the resources

(pages and files) of all
groups you have access
to.
See the perks and rewards your See your Bookmarks
own group can see and earn. individually set Shortcut to your

profile. The profiles
includes access to your

Profile personal dashboard
Shortcut to your . and settings.
personal settings. Settings
Filter the feed (“Published posts” and )
" ) Language Settings

Define your
Terms of Service

Privacy Policy

Help Center Shortcut to Haiilo

Log Out


https://support.haiilo.com/hc/en-us/articles/11422258675602-Advocacy-The-My-Posts-page
https://support.haiilo.com/hc/en-us/articles/11422299739922-Advocacy-Bookmark-content
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings
https://support.haiilo.com/hc/en-us/categories/11111152796690-Employee-Advocacy

Using the platform

How to customize your feed

— Users can search their (customized) feed for keywords
O\ Search in published .
Channels — by using the search bar on top of the feed. The search
finds every keyword included in the title or body of a
Create a post po st.

My feed (9 Link Df Article Image (K Video Survey

2~ Haiilo Training

Customize My Feed X Click the cross to confirm your choice of
#+ Charity & Volunteering subscriptions.

Q. Search channel

# Company News Ficor: [ TTREREED > W ooom - You can filter the displayed channel by “subscribed”
or “unsubscribed” and by “group”.
# General Haiilo Hamburg
. . . You are not subscribed to this channel yet. Click the
# General e 0 subscribers Subscrib .
button to subscribe.
# HR & Jobs Haiilo Training
# Charity & Volunteering & 9 subscribers ;
_f_L Giving and Volunteering initiatives
# JC Test Channel
# GompanyNews & 11 subscibers You are automatically subscribed to this channel.
. What is going on in our company right now? This Channel is an example. YOU can nOt unSUbSC”be from the Channel.
# Marketing . . .
# General & 11 subscribers l e ] You glrgady subscribed tp this channel. Unsubscribe
by clicking the button again.
Customize my feed # HR&Jobs & 11 subscribers
Navigate to the left of your screen and click Scroll or search the displayed channels and choose which

“customize my feed". channels you want to subscribe or unsubscribe to.



https://support.haiilo.com/hc/en-us/articles/11422221886994-Advocacy-Customizing-my-feed-and-channels

Using the platform

How to connect your social media accounts

General Social network settings

Language settings

Notifications Please connect at least one of your social media accounts. You will be able to use the connected accounts to log in and share content.

Delete my account

Navigate to your
personal settings and n Facebook
choose “General”.

Connect

v .

Smarp will not post anything to your connected networks without your consent. We do not share any information to third parties and only use information from your

connected accounts for logging in, sharing, and measuring clicks. For more information on data security check this article

See the offered networks and click the button “connect”. Fill in your login credentials and
connect your Haiilo account to the respective network.

For more detailed information on the topic,


https://support.haiilo.com/hc/en-us/articles/11422244931090-Advocacy-Connect-your-social-media-accounts-to-Haiilo

Using the platform

How to update your language settings

General Language Settings

Language settings

o Select the language you want to use on Smarp. You can change it back anytime. Select the Ianguage you want to use in Haiilo. You can Change it at anytime. The
Maficauons e language settings define every system-sided terms in the plattform. User generated
nglis . .. . . .
Delete my account contents will stay untouched and remain in their original language.

Navigate to your personal
settings and choose

' n

Target Language for translation

Select the language you want content on Smarp translated into. We'll show options to translate content such as

bosts and comments to this language Select the language you want content in Haiilo translated into. This affects every user

generated content in the plattform. The contents will be translated via
English

Content Language

Which languages would you like to receive content in? Choose at least 1 language.
Define in which languages you want to receive content within Haiilo. You can either

choose “l want to receive content in all languages” and benefit from automated
translations in Haiilo. Or you select “l want to receive content in the following
[ Engiisn x |{ German x | ' languages” and choose one or more languages, you want to receive contents in.

| want to receive content in all languages

@ | want to receive content in the following languages



https://support.haiilo.com/hc/en-us/articles/360009660800-Automatic-translations
https://support.haiilo.com/hc/en-us/articles/360009660800-Automatic-translations
https://support.haiilo.com/hc/en-us/articles/11422246539666-Advocacy-Language-settings

Using the platform

How to edit your personal notification
settings

Email notifications

Event types

Post creations

Notifications on Haiilo

Invitations
General .
Reminders
Language settings Event types
Important messages
Notifications "2 Posts selected by admins .
Onboarding
Delete my account vt
y Accepted invitations AAIRISHERBR

Proposed posts Posts digest

Approved posts Digest frequency

Navigate to your personal
settings and choose Post comments Every MON, TUE, WED, THU, FRI, SAT, SUN at 14:00

" 7 Customize sending frequency for digest of the best Channel Model content.

e Q000000

Starting time (hour is in UTC) | 14

Define which actions and events in Haiilo trigger a notification right in the
platform.

Define which actions and events in Haiilo trigger an email notification.

Also you can select the frequency and point of time at which you want to receive
your digest.


https://support.haiilo.com/hc/en-us/articles/11422247379474-Advocacy-Notification-settings

Using the platform -

How to engage with content

ﬁ Evgeniia Koptelova |n {+ Marketing Content & Blog - Global

See who has created or 17 Mar | [E] FeedbacH(0) . :
proposed the post. See in which channel(s) the
post has been posted.

"Happy Friday! This one is a bit of a late bloomer, yet it focuses on a very important topic, quiet quitting. Spread
the word and enjoy the end of the week."

See the preview and click the

What is Quiet Quitting? Everything You Need to Sost to enter the detailed
Know view on the content.

This data is worrisome for many employers as the consequences of

low employee engagement and quiet quitting are significant. Low You can share the post to the

employee morale and engagement Quiet quitting is often the... offered (defined) social
networks or directly via deep
HAIILO.COM link.

You can like, comment and
bookmarl posts.

Y
o
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| ]
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You can comment on posts and tag and mention other
users in your comment.



https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://support.haiilo.com/hc/en-us/articles/11422259760274-Advocacy-Liking-Commenting-Tagging
https://smarp.zendesk.com/hc/en-us/articles/360015711778-Bookmark-content

Using the platform

How to share content

John Mitchell in #* Marketing - Haiilo Training and 2 others eee
3 Mar | [E Feedback (0)

COYO, Smarp and Jubiwee become Haiilo — Haiilo

We are thrilled to announce that today COYO (Germany), Smarp

p ) Let's redefine employee

engagement. (Finland) and Jubiwee (France) are becoming a new joint brand: Haiilo!
#oneteam And what happens when three strong and innovative

HAIILO.COM

l‘ Like [:] Comment D Bookmark ® 0

1 @ 1

g = Y
ﬁ, Leave a comment...

Choose your desired post from your

newsfeed, decide via which network

you want to share your message and
click the respective icon.

For more detailed information on the topic,
please click here.

[ share This Link  for +50 points X

The message for your network

Haiilo! &)

I'm absolutely thrilled to be part of our new brand! Check out this blog to learn more
about Haiilo, the Employee Engagement platform for 2 million people worldwide!

#employeeengagement #internalcomms

[ Link: haiilo.com Character limit: 1087

COYO, Smarp and Jubiwee become
Haiilo ...

) Let's redefine employee We are thrilled to announce that today COYO
3 engagement. (Germany), Smarp (Finland) and Jubiwee (France) are
becoming a new joint ...

haiilo.com

Schedule share Smart Share m

© Scheduler

23 Aug 2022 at{11:00 v| Cancel m

After customizing the
message for you
network (if wanted),
please choose if you
want to share the post
right away, if you want
to manually schedule
it for later or if you
want to use our
recommended smart
share option.



https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422245739794-Advocacy-Sharing-from-Haiilo-overview

Using the platform

How to use your personal dashboard (1/2)

My Insights
Shares Clicks Reactions Projected Clicks Projected Reactions
25
20
15
10
5
1Jun 6Jun 13Jun  20Jun 1 Jul 11 Jul 18 Jul 25 Jul 1 Aug 8 Aug
Total Shares Total Clicks Total Reactions

See your personal statistics, including your shares and the

n

To get deeper insights, define the time range you want to have a closer look at.

For more detailed information on the topic,

SmarpScore

15 Aug

22 Aug

Aug 22 - now

O Clicks
1 projected this week

0 Reactions

2 projected this week

generated by your
share. In addition you see a projected curve for future interactions and your personal “

My shares: 3
Hide scheduled posts «
} il Rotkappchen Mumm
| gor |
;-'\ 7 R
! "é emove

— 7 MaBnahmen gegen den Fachkraftemangel
¢ 561% 400

— @ points

74 8 0

clicks likes comments

Haiilo Appoints Roope Heinila As New CEO 300
points
5 6 0
clicks likes comments
See the post you made, the by posting and the pending posts you have scheduled

for the future (either manually or via smart share). You can also


https://support.haiilo.com/hc/en-us/articles/11422257023378-Advocacy-Trophies
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422246501650-Advocacy-Smart-Share-or-schedule-a-share
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page

Using the platform For more detailed information on the topic,

How to use your personal dashboard (2/2)

Network contribution

My Influencer

CLICKS REACTIONS

See your network contributions in the
lower right part of your personal

dashboard.
This part of the dashboard shows you
nfluencer Scor ™

the posts in which networks
generated the most

The numbers are based on your
activities during the past 90 pays.

You rank in the top 40% influencers at
Haiilo @ LinkedIn 100%

@ Direct Clicks 0%

The “Influencer Score” is a number between 1-100 that represents your
influence. When you share from Haiilo and people engage or interact 0 Xing 0%
your yours posts, that's influence. 9

The more ‘influential’ you are, the higher your * ) WecChat 0%



https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422298320530-Advocacy-Clicks-and-Reactions
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page
https://support.haiilo.com/hc/en-us/articles/11422256193810-Advocacy-The-View-my-Insights-page

Using the platform

How to propose content

For more detailed information on the topic, please click here.

Create a post

@ Link

@ Article Image 1 vVideo

0 Create © conigure © confirm X

Enter or paste link *

https://haiilo.com/blog/improve-cross-functional-collaboration-in-the-workplace/ ‘

Post preview image

How to Improve Cross-Functional Collaboration in the Workplace

This leader has to, above everything else, be an excellent communicator and motivator. He or she should also encourage
more frequent, random online or offline conversations and gatherings to help teams better connect.

How to Foster Cross-Functional Collaboration In Your Company

Ensuring flawless collaboration between teams and departments isn't easy. It's even more challenging during the COVID-
19 pandemic as employees are working remotely.

Next

Insert your link and watch the magic happen. Haiilo will
automatically enter the respective metadata including
the title, description and image.

Of course, you also can change or adjust the content
manually, if you want to.

< o Create o Configure © confirm X

Select Channels * @

Select...

Select content language * @

English v

") Postis for Internal reading

@ Post is for External sharing

Select sharing networks and messages * @

G (
. m Write something... +

Character limit 1300

7 :
. u Write something... +

Character limit 2565

v
. n Write something... +

Character limit 2000

- ) )
. Write something... +

Character limit 400

" Wechat - default message not supported

Decide in which channels you want to post, which
language fits the content or if the post is for internal or
external use.

Choose the the networks (LinkedIn, Twitter, Facebook,
Xing, WeChat, Instagram) you want the post to be shared in

and add a message each.

Beside a link post, there are articles, image posts and, video posts
available. Users can decide which format they want to chose.

¢ ° Create o Configure o Confirm X

Write something about the post

Give a reason to read and share...

Character limit 500

Post overview

Post will be proposed to:

‘ Application Modernization - Goog...

Preview

| How to Improve Cross-Functional Collaborati...

| This leader has to, above everything else, be an
~excellent communicator and motivator. He or she
should also encourage more frequent, random online
or offline conversations and gatherings to help teams
better connect. How to Foster Cross-Functional
Collaboration In Your Company Ensuring flawless
collaboration between teams and departments isn't
easy. It's even more challenging during the COVID-19
pandemic as employees are working remotely. Read

=3

Check on the defined settings, define an internal note and
click “done” to propose your post.


https://support.haiilo.com/hc/en-us/articles/11422247355154-Advocacy-Share-to-LinkedIn
https://support.haiilo.com/hc/en-us/articles/11422259364882-Advocacy-Share-to-Twitter-or-Xing
https://support.haiilo.com/hc/en-us/articles/11422299476370-Advocacy-Share-to-Facebook
https://support.haiilo.com/hc/en-us/articles/11422259364882-Advocacy-Share-to-Twitter-or-Xing
https://support.haiilo.com/hc/en-us/articles/11422258244754-Advocacy-Share-to-Instagram-or-WeChat
https://support.haiilo.com/hc/en-us/articles/11422258244754-Advocacy-Share-to-Instagram-or-WeChat
https://support.haiilo.com/hc/en-us/sections/11417700794130-Content-creation
https://support.haiilo.com/hc/en-us/articles/11422256332690-Advocacy-Create-a-Link-post
https://support.haiilo.com/hc/en-us/articles/11422257190930-Advocacy-Create-an-Article-post
https://support.haiilo.com/hc/en-us/articles/11422297818130-Advocacy-Create-an-Image-post
https://support.haiilo.com/hc/en-us/articles/11422298503698-Advocacy-Create-a-Video-post

Tips & Tricks



Being a brand ambassador

Engaging your Audience - Tips and Practices

Become the trusted source of industry information

Share more of what your audience loves

Be consistent

Add your personal touch
Ask specific questions

Use hashtags

Interact and engage with others



Further information

See further information on the topics
In our knowledge base:

« Why do organizations leverage their employees?

« How to share content

« How to update vour language settings

» How to use your personal dashboard

« How to connect your social media accounts
« How to customize your feed

 How to propose content



https://support.haiilo.com/hc/en-us/articles/11422299884306-Advocacy-Why-do-organizations-leverage-their-employees-
https://support.haiilo.com/hc/en-us/articles/11422244342034-Advocacy-How-to-share-content
https://support.haiilo.com/hc/en-us/articles/11422298535442-Advocacy-How-to-update-your-language-settings
https://support.haiilo.com/hc/en-us/articles/11422246660754-Advocacy-How-to-use-your-personal-dashboard
https://support.haiilo.com/hc/en-us/articles/11422246019090-Advocacy-How-to-connect-your-social-media-accounts
https://support.haiilo.com/hc/en-us/articles/11422258125458-Advocacy-How-to-customize-your-feed
https://support.haiilo.com/hc/en-us/articles/11422244342034-Advocacy-How-to-share-content




